General Rental Conditions:

The customer confirms that they have received the rented products in good condition and commits to returning
them in the same condition. In case of damage, loss, or misuse, the customer will be responsible for
compensating Son Vida Golf S.L.U. and accepts that such compensation may be charged to their credit card or
room.

BUGGY RENTAL SPECIFICATIONS:

1. Usage Instructions: The customer agrees to read and understand the usage instructions
before driving the buggy. In case of any doubts, they should ask the caddy master for
clarification.

2. Permitted Areas: The buggy should only be driven in designated areas (asphalt paths or, if
not available, on the edges of the fairway or rough). The customer must respect the golf
course staff's instructions.

3. Driving Conditions:

e  Only the designated driver may operate the buggy.

e The buggy must be used with a maximum of two occupants, both seated with their
bodies inside the vehicle during movement.

e The customer must drive carefully around curves, on slopes, and hills, engaging the
parking brake when stopping and turning off the buggy when not in use.

4. Prohibitions:

e Driving under the influence of alcohol or drugs is strictly prohibited.
e Minors under 18 years old are not authorized to drive.
e The buggy must not be driven outside the designated areas.

5. Responsibility: The customer assumes responsibility for any damage caused to the buggy,
other vehicles, or facilities due to negligent or reckless driving.

6. Liability Waiver: The customer waives any claims against Son Vida Golf S.L.U. for personal or
property damage, whether due to negligence or any other cause, arising from the use of the
buggy.

Buggy Rental Declaration and Confirmation:
The undersigned, when renting a buggy, DECLARES AND CONFIRMS the following:

1. That as part of the package contracted with Son Vida Golf S.L.U., they are offered the possibility
of renting an electric vehicle (buggy) for use during the effective playing time on the golf course.

2. That they have carefully read the instructions for the use of the electric vehicle, understood its
content, and agree to comply with all applicable traffic and safety rules, especially those related
to the prohibition of driving under the influence of alcohol or drugs.

3. That they understand and assume, under their own responsibility, the inherent risks of driving
the electric vehicle, both for their physical integrity and that of others.

4. That they agree to be liable for any damage caused to the rented electric vehicle, other
vehicles, or golf course facilities due to reckless or negligent driving, as well as for any failure
to comply with the established regulations.

5. That they expressly waive, on their own behalf and on behalf of any third party acting on their
behalf, any claims against Son Vida Golf S.L.U., its employees, affiliates, or any legal entity
directly or indirectly related, for any bodily harm (including death), loss, theft of personal
belongings, or other material damage of any kind, which may occur as a result of the use of the
electric vehicle, whether due to negligence or any other cause, known or unknown.

6. That they agree to comply with all responsible driving rules, avoiding dangerous maneuvers
and always driving with caution to ensure both their own safety and that of other users.

7. That they will respect all signage and routes indicated by the golf course staff. It is strictly
prohibited to drive the buggy in unauthorized or non-designated areas.



Responsibility for Damage to the Electric Vehicle (Buggy)
In case of damage to the rented buggy, the customer will be responsible for paying the following amounts

corresponding to the necessary repairs:

Windshield €250
Steering €150
Broken Wheel €50
Roof €400
Chassis €350
Total Loss To be determined after repair

In case of damage to rented clubs, the customer shall be responsible for paying the following amounts.

Club Damage Lost

Putt 50 € 145 €
Iron 75 € 120 €
Wood 100 € 200 €
Driver 150 € 375 €

BASIC DATA PROTECTION INFORMATION- Controller: Son Vida Golf, S.L.U. optout@arabellagolf.com. Purpose: Managing the services requested

by you. Satisfaction surveys. Sending offers and advertising. Legal Basis: Execution of a contract. Legitimate interest of the controller.
Recipient: Data will not be transferred to third parties, except under legal obligation or if necessary for service provision. International
Transfers: Provider in the U.S. that manages email sending. Rights: You can exercise your rights of access, rectification, deletion, as well as
other rights, as explained in the additional information. Additional information: On our website: www.arabellagolfmallorca.com/data-
privacy.

Signature of Agreement:

| declare that | have read and understood all the conditions of this contract, as well as the terms related to
liability for damage to the buggy and other rented products. | expressly agree to comply with the conditions set
forth in this document.

*All prices shown include VAT.
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